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CLA Today 

Dawn M. La Valle 
BA, MA, MSEd, MLIS, 

CARM 

Director, Division of  

Library Development 

 

An unconventional career 

led Dawn from her service 

as a United States Marine, 

through corporate America, education and 

ultimately back to public service as a librarian 

for the past 12 years. Her background as a 

United States Marine afforded Dawn a unique 

skill set. Dawn has benefited from her active 

duty service in that has developed strong 

leadership and management skills as well as 

the ability to adapt to a variety of situations in 

order to get the job done. A sense of honor, 

duty and public service has readily translated 

to her career as a librarian and ultimately her 

rapid rise to her current position. 

 

Dawn is currently the Director, Division of 

Library Development for the Connecticut 

State Library. Under Dawn’s leadership the 

Division provides consulting, funding, profes-

sional development training and statewide 

services that enhance Connecticut libraries 

abilities to deliver high-quality library service 

to their communities. During her short ten-

ure Dawn and her staff have fostered partner-

ships with key federal, state and local agencies 

as well as other organizations throughout the 

state that share the vision of the importance 

of libraries in CT. The Division has launched 

several initiatives for CT libraries including 

the EDGE Initiative, Emergency Planning, and 

the Essential Five Literacies to name a few. 

Dawn has recently been named co-chair for 

the Access to Justice Commission – 

Workgroup on Libraries and Access to Jus-

tice. 
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NOTE: David Boudinot, 

CLA's current Vice Presi-

dent/President Elect, has 

taken a new position in 

Victoria, British Columbia 

and will be moving there 

this summer.  Consequent-

ly, he will not be assuming 

the role of President in 

July. Dawn LaValle, CSL, is 

the current VP/President 

Elect nominee. Dawn has 

agreed to be placed on the 

ballot as President Elect. 

Beth Crowley has agreed 

to run as VP/President 

Elect. 

C O N T I N U E D  O N  P .  8  

Candidate for Vice President/

President Elect 

Beth Crowley 
After earning my MLS from 

Southern Connecticut 

State University in 2000, I 

began working as a Chil-

dren’s Librarian at the 

Groton Public Library in 

Groton, Connecticut.  

During my tenure, I held 

positions as Head of Youth Services and 

Manager of Library Public Services.  In 2008, 

I completed the intensive, five-day New 

England Library Leadership Symposium 

(NELLS) and in 2011 I returned to NELLS as 

the Connecticut Mentor.  In January of 

2012, I became the Director of the Scran-

ton Memorial Library in Madison, Connecti-

cut.  

 

I have served continuously on the Connecti-

cut Library Association Board for six years 

holding a number of different positions:  Co

-Chair of the Children’s Section, Recording 

Secretary, and currently as the New England 

Library Association (NELA) Representative.  

I am also a member of the CLA Career De-

velopment Committee, Co-Chair and 

founder of the Connecticut Library Consor-

tium’s New Directors Roundtable and a 

member of NELA.  I am currently serving as 

Vice President/President Elect of the Board 

of the LION Consortium.   

 

Candidate Statement: 

As a CLA Board member since 2008, I have 

watched and admired the leadership and 

work of six amazing Presidents.  There have 

been difficult decisions, innovative changes, 

and important victories as CLA has worked 

to support Connecticut libraries and their 

employees by ensuring our voices are heard 

and our institutions remain vital and rele-
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Candidate for President Elect 
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Interview with Mark Y. Herring 
Joseph J. Cadieux, librarian at West 

Hartford Libraries, interviewed Mark Y. 

Herring, dean of library services at Win-

throp University, Rock Hill, South Caro-

lina, about his book Are Libraries Obso-

lete? An Argument for Relevance in the 

Digital Age. 

 

Softcover: ISBN: 978-0-7864-7356-4, 

$25; Ebook: ISBN: 978-1-4766-1591-2, 

$25 

Imprint: Jefferson, NC: McFarland, 2014, 

258 pages. 

 

JC: You’ve written a stimulating book, 

one that I would recommend to all li-

brarians. Your title is a bit provocative; 

what do the terms ‘library’ and 

‘obsolete’ mean to you?  

MH: Nothing unconventional for either 

term. ‘Libraries’ are where we go to 

read books, magazines, get information, 

have someone help them get infor-

mation, browse shelves, etc. ‘Obsolete’ 

is taken to mean out-of-touch, anachro-

nistic, useless, or nearly so, superannuat-

ed, and/or unfashionable. The book is an 

attempt to lay to rest the myth that li-

braries are obsolete, no longer needed, a 

quaint anachronism in the middle of a 

technological revolution. In fact, they are 

very much needed and I provide material 

for librarians who are trying to make the 

case for libraries. As much as anything, I 

hope to convince legislators that they 

need to fund libraries once again, espe-

cially in the creation of new buildings. 

 

JC: But, really, to be honest, there is no 

librarian as good as Google, is there? 

You write that we are awash in infor-

mation, but that knowledge escapes us. 

Isn’t knowledge a little hard to come by 

under any circumstances? Do you really 

think the librarian can provide 

knowledge?  

MH: Most librarians I know and see eve-

ry day are way are better than Google. 

While they cannot get you 5 million 

items in 2.3 seconds, they can find four 

or five of exactly the thing you want, 

need, and are desperate to find in just a 

few minutes. Sure, if you want a factoid, 

Google is a good place to go (e.g., the 

distance of the earth to the moon, what 

are the primary colors, the latest Kar-

dashian shenanigans, etc.) But for most 

people, and especially in academic librar-

ies, it’s not that simple.  

 

Saying Google is better that a library (or 

a librarian) is akin to saying that a gro-

cery store is better than your pantry. It 

is, but only if you’re trying to feed the 

world. If you’re trying to feed the family 

hungry at dinner time, it’s very unpracti-

cal. Google is a good choice when the 

search is specific and the information is 

needed right away. But I think librarians 

are better at searching Google than the 

average person. Google has much to 

offer, but like most information in the 

aggregate, it needs a guide.  

 

We are awash in information; that gives 

us too many choices and too many plac-

es too look. We all suffer a bit from Bu-

ridan’s ass complex - faced with a moun-

tain of seemingly good choices, we end 

up not choosing at all. What we need is 

someone to reduce those choices to the 

very best - that is what reference librari-

ans do and Google can’t (at least not for 

most people). We know from the re-

search that people rarely go to the sec-

ond screen of Google results, and they 

hardly ever go to the third. Unless what 

you want is on ‘screen 1’ - and typically 

before the scroll-down - you’re out of 

luck. No search engine is yet refined 
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“Saying Google is 

better that a 

library (or a 

librarian) is akin 

to saying that a 

grocery store is 

better than your 

pantry. It is, but 

only if you’re 

trying to feed the 

world.” 
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enough to get you that information every time, on 

the first search, before the first scroll down. Most 

people just don’t have the patience to wade 

through all those cute cat pictures, celebrity non-

sense, and fluff. As Nate Silver might put it, we 

need someone to help filter out the signal form 

the noise, and I think librarians do that especially 

well. 

 

JC: You don’t address the costs of running a li-

brary. While there are plenty of great things that 

I’d like in my community, who’s paying? Where 

does this end? Would, for example, a town pro-

vide funding to a private business so it can loan 

bicycles which provide residents exercise, trans-

portation, less pollution, and the opportunity to 

meet new people?  

MH: I’m in favor of it. It’s a little eerie you asked 

about this particular scenario as I recently emailed 

our university’s VP for Advancement and asked 

him about partnering with a local entity to provide 

about ten bikes for students to “check out.” We’d 

provide helmets, locks, whatever. They could 

check out the key for a few hours or a few days. 

The venture could advertise the partner and the 

library, reduce pollution, make our students 

healthier, and help with that “freshman fifteen.”  

More to the point, here at Winthrop we circulate 

laptops, iPads, Kindles and Kindle Fires. We tried 

Playaways, but they simply haven’t taken off. 

We’re careful since every dollar spent means 

we’re not spending it on something else that facul-

ty thinks is more important.  

 

We also buy textbooks - thousands and thousands 

of dollars’ worth - and keep them on reserve so 

students who want them can get a good shot at 

having them. This is for courses that have 50 or 

more students enrolled, and we hope to get it 

down to about 20-30 enrolled. It is a huge hit.  

Students seem use the collection of about 150,000 

e-books as a last resort. While the results of a 

recent student survey are not complete, we’re 

finding what others have found: students prefer 

paper, at least for now. This makes sense to me as 

it’s devilishly difficult to really study an e-text, 

even with multiple apps. If you need multiple apps 

to study an e-text, printed texts work better. 

Winthrop frets over leasing vs. owning, but not 

enough to refuse to buy them.  
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Message from the President 
By Richard Conroy, CLA President 2013-2014 
 

 

I 
t’s time for CLA’s signature event – our Annual Con-

ference.  The Crowne Plaza in Cromwell was such a 

popular location for last year’s Conference that it has 

been chosen, once again, as the venue for this year’s event, 

which will be held on Monday and Tuesday, April 28th and 

29th, 2014. In addition to an outstanding array of pro-

grams, exhibits, speakers and networking opportunities, 

your registration for the Conference will include an excel-

lent hot luncheon buffet.  I would like to take this oppor-

tunity to express my gratitude to the dozens of Section 

and Committee Chairs and other CLA members who have 

put in countless hours organizing this year’s Conference.  

Ours is an all - volunteer organization and these people 

have shown their dedication to our profession by giving 

back to it in a tangible way.  I encourage all of our mem-

bers to follow their example and get involved when it’s 

time to put next year’s Conference together.  I would like 

to extend my particular, sincere, thanks to Exhibits Chair 

David Boudinot and, especially, Chris Angeli and Jason 

Neely, this year’s Annual Conference Co-Chairs.  I’ve wit-

nessed first-hand the hundreds of details that need to be 

handled in order to make this such a special event.  Chris 

and Jason have dealt with them all in an amazingly calm, 

efficient, and well-organized way Please take a moment to 

thank them personally if you happen to bump into them 

while you’re at the Crowne Plaza.  So get ready to re-

charge your creativity, your library, your career, and enjoy 

our 123rd Annual Conference! 

 

 
 

Richard Conroy  

is Director of the  

Essex Library Association 
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This will be the 

first year that the 

children in grades 

2 and 3 have 

been able to 

participate in the 

award and we 

are pleased to 

offer the 

Elementary level 

to meet the 

demand 

presented to us.   

The Nutmeg Award—an update 
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T 
he state book award for Connecticut is dedicated to promoting and encouraging Connecti-

cut children and teens to read books of literary quality—books that will appeal to a wide 

variety of readers. Every April youth readers will vote for their favorite book from among 

the nominated titles in each level. In mid-May, the book with the most votes in each level will be 

given the Nutmeg Book Award for that year.  New nominees are announced each May.  

 

When the Nutmeg Book Award began in 1993 it was just for children in grades 4-6 and has been 

growing in scope and popularity ever since. The Teen award for grade 7-8 was added in 2006 and 

this year marks the first year books have been read by high school students while the first ever  

Elementary Nutmeg Nominees will be announced to the public!  

 

We are very excited about these additions for many reasons. Each level was started by a group of 

passionate individuals who want to make a difference in the lives of Connecticut youth. The Nutmeg 

Book Award exists to encourage children and teens to read for enjoyment and to bring public li-

braries, school media centers and classrooms and greater community together in the promotion of 

these really good books.  

 

The Four Levels and How the Books Are Chosen  

Books in all four levels must meet basic criteria to be considered as a Nutmeg Nominee.  The book 

must be copyrighted in the United States preceding and including the year of award and must be in 

print. The Intermediate, Teen and High School Nominees must also be available in paperback. All 

nominees should hold appeal for readers in the respective age groups. The following literary expec-

tations must also be met for inclusion: 

 

 A well-constructed plot and defined story structure 

 Strong characterization 

 Striking language 

 Vivid setting 

 

The nominees in each award level are chosen by a selection committee of public and school librari-

ans from the state of Connecticut. Members must belong to either the Connecticut Library Associa-

tion or the Connecticut Association of School Librarians. There can be no more than 15 members 

including two student readers on the Intermediate, Teen and High School committees. Books in 

consideration for the Elementary level are tested in classrooms and public library settings. The stu-

dents’ perspective is extremely important as this an award chosen by and for Connecticut’s youth.  

 

 

The Elementary Nutmeg Award features books appropriate for and of interest to those in grades  

2-4. 

 

 This will be the first year that the children in grades 2 and 3 have been able to participate in the 

award and we are pleased to offer the Elementary level to meet the demand presented to us. 

Those who do not read by 4th grade have a far reduced chance of ever reading at grade level 

and that due to the increased interest in nonfiction in schools and public libraries we want to 

introduce great nonfiction titles early in a child’s life. 

 

 Due to the varied nature of literature and reading levels for this age group this award has slight-

ly different criteria. 15 fiction and nonfiction picture books, chapter books and graphic novels 

are selected. There is also no paperback requirement for this level as publishers of picture 

From the Nutmeg Steering Committee 



O 
ut on Route 4, where it winds 

through the Farmington Valley 

past the Nassahegan State For-

est, and just around the corner from 

the Congregational Church, lies the 

Burlington Public Library. 

 

The library's goal is to "be the best small

-town public library we can be through 

our exceptional service, relevant re-

sources, as well as cultural, social, and 

educational programming for the com-

munity," according to its mission state-

ment. 

 

"We work hard, and we're proud of the 

library," says director Marie Spratlin 

Hasskarl. "The library has been serving 

the community since 1896." 

The oldest part has a working fireplace 

that is still used for special occasions. 

One of those will probably be in No-

vember, when the Friends of the Bur-

lington Library celebrate their 50th an-

niversary.  

 

Although the current white-sided build-

ing looks almost new, the original 3,100-

square-foot part of it was built in 1969, 

with 9,000 square feet added in 1994. 

Beginning with a $1 million state grant, 

the library is hoping to build a 6,500-

square-foot addition on the back.  

That all depends on the town's board of 

selectmen/board of finance and a refer-

endum. Hasskarl said one plan she has 

for the addition is an expansion of the 

local history room.  

 

Burlington first got a library in 1896, 

located in the old town hall. Before then 

residents borrowed books from the 

Congregational Church.  

 

In the beginning, Burlington had an asso-

ciation library. In 1934 it moved to a 

little red schoolhouse, all 600 square 

feet of it. In 1991, the Burlington Library 

Association turned the library over to 

the town, which added the 1994 wing. 

However, the association still exists, still 

helping support the library. 
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"We have great 

supporters," Has-

skarl said. 

 

The library is open 

54 hours a week, 

except for July and 

August when it clos-

es on weekends. It 

is staffed by about 

five full-time equiva-

lent employees and 

is part of the Library 

Connection consortium. 

 

Burlington has 9,300 residents, accord-

ing to the 2010 Census, with more than 

50 percent of them age 40 or over. It's a 

family-oriented community with a lot of 

commuters. 

 

"Even though we're small we have pro-

grams for babies all the way through 

grandparents," said Laurie Meheran, 

head of children's services.  

 

The library is also fortunate to have part

-time teen librarian Sara Lo Presti to 

provide services to fifth-graders and up, 

Hasskarl said. The library has an active 

teen advisory council to help keep the 

collection and services current. 

 

One wall in the children's section con-

tains a colorful wall mural of animals, 

painted by Judy Bird. Two whimsical 

mobiles by acclaimed artist Karen Rossi 

hang overhead. Book bins are on wheels 

and can be moved around to accommo-

date children's programs. However, 

there is the Anne Walluk Community 

Room that can seat 50 comfortably and 

currently houses a private collection of 

old regional photos made from glass 

plate negatives. 

 

Hasskarl is proud of the grants she has 

obtained to enhance the library, includ-

ing replacing carpeting, adding an LED 

projector with a sound system and ac-

quiring six laptop computers for train-

ing. The number of visitors and circula-

tion have both increased in the almost 

eight years she has been director. 

The idea of a small-town library should-

n't fool anyone into thinking it isn't up 

on the latest technology. Some of its 

online offerings include such databases 

as Zinio, Consumer Reports, NoveList 

Plus and Ancestry.com. The library also 

has a Nook and Kindle preloaded with 

the latest bestsellers including Jeffrey 

Archer's "Be Careful What You Wish 

For."  

 

"It's so overwhelming for people," said 

Diana Rudzinski, assistant director. 

"There are so many things out there for 

people, and now they're all at your fin-

gertips on your smart phone. However, 

this is where the staff can help." 

 

In addition to databases, from its web-

site the library directs patrons to a long 

list of reference sites and all the pro-

grams it has to offer.  

 

The Burlington Public Library hopes 

people will continue to think of it as the 

heart of the community. 

CT Library: Burlington Public Library 
by Marjorie Ruschau, Region 2 Rep 
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Emma was the 

catalyst that 

sparked 

conversation with 

new patrons and 

made them feel 

welcome and 

comfortable.  

They would ask 

about her and 

soon be 

conversing with 

the staff as if 

they’d known us 

for years.  She 

attracted visitors 

from all over the 

country.  
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W 
alking into the library in the 

morning is really hard these days. 

Leaving is even harder.  Every 

morning for the past 11 years Emma came to 

greet us with her little Maine Coon chirpy 

meow as we arrived at work. Every night be-

fore we left I would seek her out (often much 

to the annoyance of staff members who were 

waiting for me so we could all leave together) 

pet her, tell her that I loved her and I would 

see her tomorrow. Now she is gone. We all 

knew the day would come sooner or later, 

but we were really hoping for later. I know it 

will get easier over time, and at some point 

there may be another library cat in our fu-

ture. I think Emma would approve of that as 

she was always tweeting about all the cats 

that need homes and urging people to adopt. 

(Yes, Emma had a Twitter account. More 

about that later.)  But for now the library 

feels empty. And quiet. And sad. 

 

Emma was 15, and she was with us for 11 

years. We had put out the word to local ani-

mal shelters that we were looking for a cat 

that was friendly and might thrive in a library. 

Someone from the Valley Shore Animal Wel-

fare League in Westbrook called and said she 

thought they had the perfect cat for us. When 

Emma walked into the Library on February 

11, 2003, it was supposed to be on a trial 

basis. We didn't know if having a cat in the 

Library would work or how our patrons 

would react. But almost immediately it was 

clear that she had found her home. It felt like 

she knew this was where she was supposed 

to be, and for the staff and patrons, the li-

brary suddenly became a warmer, homier 

place. Emma was more than just a library cat. 

She was our comfort when we were sad or 

stressed. She was a bridge to breaking the ice 

with strangers. She was our public relations 

ambassador. And she was famous! 

She had several names.  Her name when she 

came to us was Nina, and I mostly continued 

to call her that out of habit.  The Library had 

a contest to find a new name for her, and our 

patrons chose Emma.  One of our staff mem-

bers came up with Emmanina. Though her 

official name became Emma, (she preferred 

Queen Emma because everyone knew she 

was in charge) she didn’t really seem to care 

what name we used as long as she had a 

healthy supply of food, treats, toys, hugs, and 

scratches.   

 

Most days she would drape herself over my 

computer keyboard as I worked or snuggle 

against my back in my chair. Often, if I got up, 

she would spread out on the chair, and when 

I came back, she wouldn’t budge.  I usually 

ended up perched on the end of my chair 

hoping I wouldn’t fall off.  She also loved the 

stool at the circulation desk.  The staff would 

often have to stand because Emma claimed 

the stool. And she really loved her dog bed.  

Yes, dog bed!  One holiday season, the Li-

brary was collecting pet supplies to donate to 

an animal shelter.  Someone donated a large 

dog bed, and Emma just took possession of it. 

She loved it so much, we had to ask the peo-

ple who donated it, if they would mind if we 

kept it for Emma and replaced it with another 

donation. They loved her, too, so of course 

she got to keep it, and she used it until the 

end. 

 

She brought so much joy.  A bad day could 

turn around just by spending a few minutes 

sitting with her.  Children’s faces would light 

up when they walked in and saw her, and 

patrons laughed with surprise and delight 

when she would jump on their laps as they 

were sitting and reading or working.  In the 

middle of serious lectures or programs we 

would suddenly hear laughter only to see her 

Queen Emma—The Best Library Cat in All the Land 
By Theresa Conley, Director of Lyme Public Library 

Emma the cat came to the Lyme Public Library in February, 2003 from a local animal shelter.  Within 

a few days she settled in and let everyone know she was in charge! She passed away on February 27, 

2014. 



W 
e celebrated our first Teen 

Tech Week at the East Hart-

ford Public Library in East 

Hartford, CT with three programs for 

teens. 

 

The first was string-wrapped ear buds. 

We used embroidery floss and ear buds 

that we sell at the library to make a 

customized design. The process is so 

simple just like the friendship bracelets 

everyone knows how to make! It was a 

great DIY and technology hybrid pro-

gram that I would definitely do again! 

 

 

 

 

 

 

 

 

 

 

 

Our second program, Raspberry Pi Day, 

was on Friday March 14th (Pi Day). We 

had two Raspberry Pis (credit-card sized 

computers that plugs into your TV and 

a keyboard) set up for the teens to play 

with. We started by showing them how 

the Raspberry Pi worked, and then 

moved them onto a program called 

Scratch. We showed them the basics of 

Scratch (a programming language and an 

online community where children can 

program and share interactive media 

such as stories, games, and animation 

with people from all over the world) 

and they had a lot of fun making their 

sprite move, change colors, talk, etc. 

We showed them the connection be-

tween code and the video games they 

play at home by having them be on the 

back end of the program, giving their 

sprite the code it needs to do the 

movements the teen wants it to do. We 

are hoping to start a Scratch club in the 

near future, blocking off computers and 

allowing the teens to use scratch on the 

MIT website to learn a bit more about 

the program. 
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We concluded Teen Tech Week with a 

stop motion animation workshop. We 

used iPads and a free stop motion app 

to teach the teens how to make their 

own videos. We gave them time to 

come up with a story using props we 

provided (Legos, play dough, paper, 

markers, candies). Once their story was 

complete, we showed them how simple 

the app is to use, and off they went! 

Many kids made more than just one 

video while others concentrated on 

crafting one, more involved, video. It 

was amazing to see the different stories 

the kids came up with, and to see how 

proud they were of themselves when 

they were all finished. The biggest high-

light for them was that they now have a 

video on YouTube! They all asked when 

we would be having this workshop 

again. Here's our YouTube channel with 

the videos from the day: https://

www.youtube.com/channel/

UCjRWm_TRyRhS-b6tuXkLykQ/videos  

 

This is my first year as a Teen Librarian, 

and I am so happy with the turnout for 

Teen Tech Week. East Hartford is a 

tough town to get kids to attend pro-

grams, period, so having a core group of 

kids forming, and seeing new ones come 

in, makes me so proud. I am incredibly 

grateful for my director Susan Hansen 

who is much more tech-ish than I am 

for helping me with my programming. 

I'm also glad to have made a strong con-

nection to the local middle school li-

brarian Sarah Figgie who allowed me to 

come in and talk to the kids during their 

library time, as well as hand out flyers 

and TTW bookmarks. It really got the 

kids excited. I am so glad to have partic-

ipated in such a fabulous event, and am 

looking forward to next year! 

Teen Tech Week at East Hartford PL 
by Sandy DiCicco, Children’s Librarian/Teen Services  

books and nonfiction titles do not 

always follow the same hardcover 

to paperback timetable that works 

so well for the other award levels.  

 

The following three levels each produce 

a list of 10 fiction books. Graphic novels 

may be included in this list at the discre-

tion of the selection committee.  

 

The Intermediate Nutmeg Award 

features books appropriate for and of 

interest to those in grades 4-6. 

 

The Teen Nutmeg Award features 

books appropriate for and of interest to 

those in grades 7 and 8. 

 

The High School Nutmeg Award fea-

tures books appropriate for and of in-

terest to those in grades 9-12. 

 

How to Get Involved 

Any library, school media center or 

other outlet is welcome to use our list 

to promote a love of reading in the 

community. We provide some ideas on 

our website about how to incorporate 

our lists but you can also use your own. 

All librarians can promote the lists, offer 

programming and collect votes in April. 

If you don’t work directly with children 

or teens, you can help advocate for the 

program and ensure that your local li-

brary/school media center has funds 

available to participate in the program 

by purchasing the nominated titles.  

 

If you want to be more involved, read-

ers are needed every year to volunteer 

their time on the selection committees 

for each level. Members of these com-

mittees can apply in the late fall of each 

year. Depending on the level, our read-

ers are expected to read 60-130 books 

during the yearlong selection process. 

You can also contact the steering com-

mittee co-chairs to find out more about 

the governing body of the award.  

 

For additional information, please visit 

our website at www.nutmegaward.org 
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Previously, Dawn was the Assistant Di-

rector for Administrative Services at the 

Fairfield Public Library and prior to that 

was an adult reference librarian, adult 

literacy liaison and periodicals depart-

ment supervisor at the White Plains 

Public Library for 7 years.  

 

“In response to the many challenges 

Connecticut libraries face in this time of 

shrinking budgets, inconsistent local 

support, relevance and visibility, CLA 

has been proactive in advocating strong 

support for libraries as catalysts for 

change. I tend to look at the big picture 

(without overlooking the finite details) 

and how libraries can have a positive, 

long lasting impact on lives. Part of the 

big picture is focusing on the CLA advo-

cacy for the profession through the de-

velopment of the membership, growing 

it; providing networking opportunities 

via the sections; mentoring library stu-

dents; developing emerging leaders 

through the Leadership Institute and 

meeting the needs of a diverse evolving 

library workforce by offering an out-

standing annual conference every year. 

The future of libraries is truly in our 

hands and CLA is working to ensure 

that CT librarians have the training, re-

sources and support to transform librar-

ies to better serve our communities.” 

 

Dawn lives in Middlebury CT, with her 

husband Joe, her 22yr old cat Cujo, a.k.a 

Methuselah, Labrador Retriever Louie 

and her Golden Retriever, who thinks 

he is human Max. She has one son Nich-

olas who is currently completing his 

master’s degree in Athletic Training at 

A.T. Still University is sunny Mesa, Ari-

zona. 
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nated for the position of Vice President/

President Elect.   

 

CLA is an organization for library work-

ers.  The Reverend Timothy Healy, a 

20th century Jesuit Priest who became 

the President of the New York Public 

Library, said “The most important asset 

of any library goes home at night – the 

library staff.” While I understand first-

hand the difficulties of working with 

municipal budgets, I worry about the 

devaluing of professional librarianship 

and the reduction of salaries and posi-

tions to save money.  I have seen bril-

liant new talent coming into our field 

and know we need to foster the devel-

opment of these employees who may 

one day lead our libraries.  As employ-

ees advance in their careers, we must 

continue to provide support and re-

sources as they take on new challenges.  

The mentoring, and professional sup-

port I have received from each of the 

CLA Presidents I have served under has 

been invaluable to my career develop-

ment.  As Vice President/President Elect 

I hope to “pay it forward” by continuing 

to promote the importance of employ-

ing professional, knowledgeable library 

staff while increasing the availability and 

awareness of the tools and resources 

for doing so.   

 

While the professional development 

opportunities CLA provides are im-

portant, the work of the CLA Board is 

much more than planning conferences.  

Supporting important legislative efforts 

such as last year’s eBook bill, fighting 

censorship when the Enfield Public Li-

brary’s right to screen the film “Sicko” 

was questioned, and publicly signing 

ALA’s “Declaration for the Right to 

Libraries” are the just some of the ways 

CLA has supported the important work 

we do.  While I am not concerned 

about whether libraries will exist in the 

future, I am bothered that this idea is 

still being raised.  I am committed to 

improving our image and visibility and 

continuing to advocate for the im-

portance of adequate funding and free 

access to materials and information no 

matter what form they are in. 

vant.  As a Board member, I have seen 

first-hand how important effective lead-

ership is to the long-term sustainability 

of CLA and I am honored to be nomi-

Candidates for Region 2 

C O N T I N U E D  O N  P .  9  

C R O W L E Y  C O N T I N U E D  

Lisa Karim 
I’m new to Con-

necticut, but not to 

libraries.  While I 

arrived in Simsbury 

in July 2013, my 

library work began 

in 1992 as Director 

of LaGrange Library 

in Dutchess County, 

New York.  A brief change in career 

took me to the Rockefeller Archive 

Center as a Project Archivist, arranging 

the gubernatorial papers and art collec-

tion files of Nelson Rockefeller for 

eighteen months.  Missing the world of 

public libraries tremendously, I jumped 

at the chance to return to LaGrange 

Library as Director in 1995 where I 

remained for eighteen years.  I’ve 

served in many capacities on a variety of 

committees, both local and regional, 

throughout my tenure.  I was a leader 

on the 2001 Mid-Hudson Library Sys-

tem Migration Task Force, investigating 

ILS vendors to serve our 66 member 

library consortium, ultimately selecting 

Innovative Interfaces Millennium.  I’ve 

been a member of the Southeastern 

New York Regional Library Interlibrary 

Loan Committee, served as vice chair of 

the Mid-Hudson Library System Auto-

mated Network Council and secretary 

and president of the Dutchess County 

Library Directors’ Association, as well 

as serving 8 years on the Mid-Hudson 

Library System Continuing Education/

Professional Development Committee 

and 8 years on the System’s Resource 

Sharing Committee.  I’m currently a 

member of the LCI Circulation Task 

Force and enjoying the challenges of 

planning for another migration.   

 

Much of my passion for libraries is 

based in our commitment to communi-

cation, collaboration and information 

sharing, not only with our users, but 

also between staff from all types of li-

braries.  While each library is unique 

and individual, there are many things we 

have in common.  Building on the com-

monality and learning from the differ-
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ences benefits each library individually, 

and makes libraries as a whole more 

relevant.  As a member director of Li-

brary Connection, I’ve gotten to know 

many of my Region 2 colleagues and 

have learned a great deal from them.  

Their experience and wisdom is invalua-

ble.  I’m eager to become active in my 

new region and state through participa-

tion in CLA and help in the sharing of 

information to make each of our librar-

ies stronger and more vital to those 

who fund us and those we serve. 

Marjorie  

Ruschau 
Marjorie Ruschau 

has been the Region 

2 representative for 

the past 2 years. She 

is a part-time refer-

ence librarian at the 

Meriden Library and 

a substitute reference librarian at the 

Wethersfield Library. She also runs the 

murder mystery book clubs "Let's Talk 

Murder" at the Cora J. Belden Library in 

Rocky Hill and the Wethersfield Library. 

She also edits the newsletter for the 

Friends of Connecticut Libraries. She 

worked the Essex Library for 2 years. 

Before that she was a journalist at The 

Hartford Courant. 

 

"I think my journalism background and 

my work in libraries gives me the ability 

to spread the word about all the great 

things libraries are doing. Libraries are 

often too shy to tell the world every-

thing they have to offer, something I try 

to do any chance I get."  

Candidates for Region 3 Rep 

has worked in the East Hartford Public 

Libraries, the Manchester Public Librar-

ies, the Rockville Public Library, the 

Public Library of New London, and the 

Killingly Public Library in Danielson.  He 

has been a CLA member since 1991 and 

has held various positions and commit-

tee memberships since 1991, also.  He 

was the Region 3 representative from 

2000-2004 and again in 2013-14.  He 

has held the PEG Chairmanship since 

2000.  He was a member of the Career 

Recruitment Committee, the Business & 

Development Committee, and the Leg-

islative Committee, Co-chairing it from 

2004-2008. Peter was a participant on 

the CLC Planning Committee as the 

four CLSUs were merged into the pre-

sent Connecticut Library Consortium.   

He has held office in all three of the 

major consortia (Capitol Region, LION, 

and Bibliomation) and is currently on 

the Bibliomation Board of Directors.  

He is the current President of the 

board. 

 

Why is CLA important? 

CLA has shown its importance each 

year by being a platform for professional 

discussion, brainstorming, networking, 

and a gathering place for all librarians 

(public, academic, and special) to share 

their knowledge, hopes, and dreams for 

this profession.  CLA allows all librari-

ans a voice in the future of Connecti-

cut’s libraries.  I have been a member 

since 1991 and on the board in various 

capacities since 2000.  As we enter the 

second decade of the 21st century 

CLA’s importance will continue to grow 

thanks to those Connecticut librarians 

who understand its role and share what 

CLA has taught them.  Come join us! 

willing to help us work together in our 

desire to consistently give every patron 

the best services and products available.  

 

For the past ten years I have worked in 

Region 3 at my full-time job as a refer-

ence, instruction, and Government 

Documents librarian at Eastern Con-

necticut State University’s J. Eugene 

Smith Library.  I also have a public li-

brary side since I work as a substitute 

reference librarian at both the Groton 

Public Library (for the last ten years) 

and the Waterford Public Library (for 

the last two years).  My love of libraries 

began ages ago as my best friend and I 

raced to our local public library to see 

who could get the best books 

first.  While in high school I worked as a 

page in that same branch of the New 

York Public Library system.  Back then 

nothing, truly nothing, was automat-

ed.  There were no computers, and I 

was in awe of those phenomenal librari-

ans who carried all that knowledge in 

their heads. I presently serve on the 

CLA Career Development Committee, 

have volunteered for speed mentoring 

at CLA annual, and was involved in the 

New England Library Association as 

participant and a past co-chair of the 

New England Library Leadership Sym-

posium (NELLS). I also serve as a mem-

ber of the Eastern Connecticut One 

Book One Region Committee.  I was 

the instigator behind my university’s 

involvement in and collaboration with 

the Willimantic Public Library for 

World Book Night last year and again 

this year.  It would be an honor and a 

pleasure to work as your Region 3 rep-

resentative.  It is a wonderful oppor-

tunity to establish a relationship with 

the outstanding libraries within the area 

and provide a voice for their concerns 

and celebrations to be shared with one 

another as well as with all at CLA board 

meetings.  I consider it a privilege to 

exist in both the academic and public 

library worlds.  They are different but 

equally vibrant and important.  Thank 

you.  
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Peter Ciparelli 
Peter has worked in 

public libraries since 

1980 serving in the 

capacities of Library 

Assistant, Librarian, 

Department Head, 

Assistant Library 

Director, and Li-

brary Director.  He 

Janice Wilson 
The importance of 

CLA is captured 

within the “About 

Us” statement on 

their website.  

That welcoming 

paragraph covers 

it all in terms of encompassing everyone 

working at or innovatively supporting 

every type of library within the state.  

The Association also champions 

“librarians, library staff, and librarian-

ship” by offering a strong organization 
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Kate Byroade 
Kate Byroade is the 

director of the Cragin 

Memorial Library in 

Colchester.  Kate has 

worked in libraries 

since she was hired as 

a teenager to be a page at the West 

Hartford Public Library. During her col-

lege years in Virginia she worked in the 

technical processes department and at 

the reserve desk.  After college Kate 

worked for a year as a library clerk in 

the children’s room at the Welles-

Turner Library in Glastonbury, then as 

circulation manager at the Portland Li-

brary.  Kate left Portland for graduate 

school at Simmons College, then 

worked as a newly-minted MLS as a 

teen librarian at the Bethel Public Li-

brary.  Kate then worked at the Man-

chester Public Library for nine years, 

first  serving as the department head for 

Circulation and Technical Services, then 

as the manager of the Whiton Branch 

before leaving for Colchester. 

 

Kate has been active with CLA at differ-

ent times during her career, first with 

the committee that became CLASS, 

then with Customer Service and Men-

toring, and co-chair of the Awards 

Committee.  Kate enjoys meeting col-

leagues in all areas of the profession, 

finding something useful and interesting 

to learn wherever she goes. 

Candidate for Region 6 Rep 

Voting will take place  

electronically in  

Mid-May 
 

Members will receive 

an email with voting  

instructions.  

Connecticut Library Association 

123rd Annual Conference 

Recharge! Your Creativity, Your Library, Your Career  

April 28 and April 29, 2014 

Crowne Plaza  Hartford-Cromwell 

Click here for registration page. 

Last day to register is Wednesday, April 23rd. Payment MUST 

be received before this date. If you have a disability and require 

an accommodation in order to participate in a program, please 

contact the CLA office (860-346-2444) or cla [at] ctlibrarians 

[dot] org by April 18, 2014 

chasing a toy, jumping between shelves 

or doing some acrobatic feat to enter-

tain the audience. I was always amazed 

at how fast she could move, even as she 

got older.  As recently as a few months 

ago, she would zoom from one end of 

the building to another and all we would 

see was a blur zipping by.  I would al-

ways check to make sure she wasn’t 

annoying patrons who were trying to 

study or work, and the response was 

always “Oh no, we love it!” 

 

Emma was the catalyst that sparked 

conversation with new patrons and 

made them feel welcome and comforta-

ble.  They would ask about her and 

soon be conversing with the staff as if 

they’d known us for years.  She attract-

ed visitors from all over the country. 

People who found her on the web 

would stop in just to see her as they 

were passing through Connecticut.  She 

had her own page on our web site, her 

own email address and a Twitter ac-

count.  She had Twitter followers from 

all over the world and as far away as 

India.  She was the subject of a presen-

tation at the Connecticut Library Asso-

ciation Conference in 2006, was fea-

tured in Cat Fancy Magazine in 2010, 

had a chapter written about her in a 

book about working cats of New Eng-

land, was the subject of a radio inter-

view on Canadian Public Radio, and was 

chosen as Library Journal's very first 

Library Cat of the Month in June 2013. 

But it wasn’t her fame that made her so 

special.  It was her sweet, gentle nature, 

her companionship, her ability to bring 

out the best in all of us.  There have 

been and still are other library cats. 

Though some might argue with the title 

of this piece, she was our queen, and for 

us, Emma was and always will be the 

best library cat in all the land. 

 

At the end of January, we found out she 

had cancer.  She fought the good fight, 

but on February 27, it became clear that 

she didn’t have the strength to fight 

anymore. We are grateful that we had 

some time for all the people who loved 

her to say good-bye.  We plan to have a 

small memorial to Emma on the 

grounds of the new library when it is 

complete.  

 

Rest well, dear, sweet Emma.  You were 

greatly loved. 
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We’re open 24/5, and the first floor we 

renovated in 2012 offers more collabo-

rative spaces, smartrooms, and study 

rooms. We provide vending machines 

for food and drink and necessities like 

bluebooks, pens, pencils, note cards, and 

ear buds. Our traffic has skyrocketed.  

None of this is groundbreaking; many 

libraries are doing much more than 

Winthrop. We try very hard not to 

reject ideas because they haven’t been 

done, or haven’t been done here. We 

are trying to transition from ‘very tradi-

tional’ to ‘less than conventional,’ and 

this past year we made many policy 

changes because we couldn’t figure out 

why we were doing them the way we 

were. I am very eager to let people try 

something, fail, and not hold it against 

them. I encourage experimentation.  

With over half our professional staff 

within a few years of retirement, we’ll 

see many changes coming soon. We’re 

at a good place to make wholesale 

changes and revitalize.  

 

The trick is to keep what is traditionally 

good and mix it with the new. It sounds 

easy, but it isn’t because one cannot so 

abstemiously stick to the old that you 

cannot see the new, and cannot so 

harshly toss the old for no other reason 

than it is old. 

 

JC: Regarding the future of libraries you 

wrote that you sometimes feel you are 

“whistling past a graveyard.” Are you 

saying it's all kaput?  

MH: Hardly. I wouldn’t be afraid to 

write that ‘libraries are washed up’ if 

that were true, but it is not.  

What I wrote was for the sake of argu-

ment. The first third of the book is de-

voted to reexamining the “10 Reasons 

Why the Internet Is No Substitute for a 

Library,” and then I go on to add four 

more reasons. They combine to make a 

compelling case that libraries cannot off 

be crossed off the list just yet.  
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Lots of people are clamoring for the 

library to be obsolete, and there is a lot 

of noise about the issue. But cut away 

all the nonsense and even Webnatics 

you’ll find that libraries are more vital 

than ever, that traffic is higher than ev-

er. Remember that this entity called ‘the 

library’ has served us gloriously well for 

more than a millennium. We cannot 

jettison that structure for a platform 

barely a couple of decades old and 

fraught with difficulties. Let’s not ether-

ize the patient just because he sneezed!  

It is possible that libraries will be obso-

lete in the future, but I don’t see that 

happening in fifty to seventy-five years. 

Libraries, however, cannot think the 

same way they used to – and if they do, 

that fifty to seventy-five years just be-

came ten. We cannot devote entire 

staffs to making things run the same way 

they once did. Take the example of inte-

grated library systems from ten to 

twenty years ago. They cost far too 

much and required too many people to 

simply to make them operate: systems 

people, backup people, authority work 

people, etc.  

 

Instead librarians need to push the ILS 

envelope for change. Our OPACS, for 

example, are dreadful (as one research-

er put it, “They suck and we know it”). 

OPACS and portals need to be more 

inviting, easier to navigate, less compli-

cated to use. We’ve got to allow for 

less complex, complicated cataloging, to 

experiment with spaces and the way we 

present information literacy. We all 

know it’s needed but we also know 

that, generally speaking, librarians are 

dreadful at teaching it. All of this must 

change (and is, but slowly), and to re-

fuse is to hasten our obsolescence.  

 

Librarians also have to be better risk-

takers and be willing to give things up; 

this won’t be easy. For most of my ca-

reer, collection/space decisions made 

one year were good for 10+ years. 

That’s all over. Collection/space deci-

sions made today are lucky to last more 

than two or three years. We VERY be-

grudgingly gave up physical card catalogs 

and (eventually) print periodicals. More 

changes are coming, and we’ll have to 

pull the trigger quickly. We cannot let 

‘perfect’ be the enemy of ‘good.’ Sure, 

there will be mistakes and missteps, but 

that is going to be our future, and we 

cannot let that make us squeamish 

about taking risks. 

 

JC: You have a chapter on copyright. 

Hypothetically, how would feel about a 

ten year blanket copyright on all pub-

lished works, no renewals? Everyone 

has ten years to capitalize. Do you think 

this would release a creative energy 

explosion and open up information 

that's been locked up for lifetimes? 

Should ideas belong to the universe (at 

least, after ten years)? 

MH: I’m for anything we can do to keep 

Congress out of it. A decade and a half 

might be more fair to creators, especial-

ly those few that do exceptionally well. 

I'm not sure why it ‘should’ belong to 

anyone other than the creator. Why 

should the universe lay claim to it? 

What right does it have to the world's 

knowledge when what is really happen-

ing is that we're turning over an individ-

ual's hard work for everyone else to 

feast upon it, like so many hyenas on a 

carcass some other animal killed? If 

we’re sharing, it has to be a two way 

street. I'm done with the information-

wants-to-be-free crowd, who want it 

without any blood, sweat or tears. That 

sounds more like stealing than sharing 

to me.  

 

JC: On YouTube, I came across a Tom 

Snyder show from 1979 with two futur-

ists who predicted a crazy, technology-

driven existence. Much of it has come 

to pass. The show posits, “Within 20 or 

C O N T I N U E D  O N  P .  1 2  

http://www.youtube.com/watch?v=eVd_y5VAxEs&feature=youtu.be
http://www.youtube.com/watch?v=eVd_y5VAxEs&feature=youtu.be


 

Connecticut's professional organization of librarians, library staff, 

friends, and trustees working together: to improve library service 

to Connecticut, to advance the interests of librarians, library staff, 

and librarianship, and to increase public awareness of libraries and 

library services. 

CLA Today is the newsletter of the Connecticut Library  

Association. Published every other month, it is posted to the CLA 

website. Please send submissions for future issues to editor  

Jennifer Datum at editor@ctlibrarians.org.   
 

www.ctlibraryassociation.org 

P A G E  1 2  

BOARD OF DIRECTORS 

 

President 

Richard Conroy 

Essex Library Association 

Vice President/President Elect 

David Boudinot 

Henry Carter Hull Library 

Past President/Nominations 

Carl DeMilia 

Bibliomation 

Treasurer 

Christina Baum 

Southern Connecticut State 

University 

Recording Secretary 

Michele Martin 

Greenwich Library 

Region 1 Rep 

Patricia Lunn 

Region 2 Rep 

Marjorie Ruschau 

Region 3 Rep 

Peter F. Ciparelli 

Region 4 Rep 

Sheri Szymanski 

Region 5 Rep 

Christy Billings 

Region 6 Rep 

Kate Byroade 

ALA Chapter Councilor 

Carl A. Antonucci 

NELA Representative 

Beth Crowley 

30 years, you'll be able to remember everything in the Library of Congress as if it 

was in your own mind.” What will the U.S.’ 120,000 libraries do when this mind-meld 

happens?  

MH: It’s more than 30 years later and not even close to that, so I'm not too wor-

ried. But let's say in another fifty years this comes to pass. It still doesn't change the 

fact that people want to collaborate with others and that they still like looking into 

another's eyes and discussing important points of agreement and disagreement. It 

doesn't change the fact that this ‘new brain’ technology will not be available to every-

one from the beginning. Have-nots will be even further behind, more of them than 

ever. Technology should not isolate us from each other, but help to bring us togeth-

er. So far, it's pushing us farther apart and I don't see that as progress. Should we get 

to this ‘Library of Congress’ status, it will indeed likely do away with libraries - and 

with education and businesses, too. What will be the point of existence then? Part of 

the joy of ‘knowing’ is the joy of ‘finding.’ 

 

JC: Why have you devoted 35 years of your life to librarianship? 

MH: I have always had a passion for knowledge, and working in librarianship has al-

lowed me to help others pursue it. I began with the goal of becoming a medievalist, 

but life obtained and I decided that I could still pursue my own interests while helping 

others with theirs. I have never regretted the decision.  
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