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From the President

A

few weeks ago, a well-meaning, nonlibrarian friend sent me a meme on Facebook that said: “Wouldn’t it be great if a
group of librarians were called a SHUSH!” Realizing
this friend sent me the message with no intent to
promote a librarian stereotype I find particularly
insulting, inaccurate and annoying I didn’t respond
to her post. However, I wanted to reply in that universally understood, all-caps way
of yelling when typing, “NO, IT WOULDN’T!”
This isn’t because I started my career as a children’s librarian and enjoyed working in
one of the noisier parts of the library (and that was just the staff!) or because I don’t
pine for the days, as some of our patrons still do, of the absolutely quiet library
where one whispers, if one dares to speak at all, and then only for a legitimate library
-related purpose, or because I was recently shushed myself by one of the aforementioned patron-types. No, it is because if librarians are perceived to be the keepers of
quiet, then it is a logical leap to expect librarians themselves to be quiet. And this is
where we go wrong when it comes to advocating for our organizations.
This past spring, I had the honor of speaking twice in defense of the State Library
budget; once to give formal testimony before the Appropriations Committee and
then again at the library rally. Both situations called for direct and impassioned
speech. My fellow library supporters and I needed to make our case and we needed
to be heard – loud and clear. Many others flooded their representative’s offices with
emails and written notes, ensuring our voices continued to echo in the halls of the
Legislative Office Building long after the speeches were over. And for the most part,
our refusal to be quiet, to not take the expected approach of the demure, mousy
librarian, worked. I have never been prouder of my fellow colleagues. This experience re-ignited my passion for library advocacy an effort I will continue to help foster
and support as CLA President.

8

While there is still much more to do to educate our state leaders as to the importance of adequately funding libraries, I know there are many politicians in Hartford who now look at librarians a little differently, with a little more respect and who
would argue that as a collective group we are anything but
quiet.
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Beth Crowley
CLA President
Director, Scranton Memorial Library, Madison
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CT Author: Ruth W. Crocker

C

ould you tell us a little
about your book?
My book, "Those Who Re-

main: Remembrance and
Reunion After War," is a memoir of
the Vietnam War concerning my
husband, Capt. David R. Crocker, Jr.,
who was killed in action on May 17,
1969. The book chronicles that experience and the impact of meeting
his comrades by chance, 35 years
later.

Was this your first published
book?

This was my first published book, but
I've published many essays, magazine
articles and book chapters.

I have a long
connection with
the Mystic and
Noank Library.
It is the place I
go for solace
and inspiration.

What has been the response
to your book?

The response to the book has been
fantastic. I've met many veterans and
survivors of the war and spoken to
many groups that have included people who were on both sides of the
war back in the 60s and 70s. Last
year I had the privilege of meeting
President Obama and presenting him
with a copy of the book. The U.S. is
presently conducting a commemoration of the Vietnam War and there is
a lot of educational material being
developed to facilitate discussion of
the war.

What have you found rewarding about the process of
writing and publishing?

Publishing a book is a wonderful experience. I love book signings, meeting with book clubs, and opportunities to discuss writing, especially
memoir writing.

And the challenges?

The challenge of publishing is to get
back to work on the next project as
soon as possible. In my case, I'm
writing a book of essays in collabora-
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tion with a photographer about the
people who work in and around Yellowstone National Park to be published next year in time for the 100th
year anniversary of the National Park
System. I'm also working on a book
of personal essays and continuing to
submit work for publication in journals and magazines.

What has been the response
to your book?

My memoir received the Silver
Award from the Independent Book
Publisher's Association this year, and
I was just notified that it is a finalist
for the Gold Medal from the Military
Writers of America association.

You grew up in Mystic. Do
you have connections with
the Mystic & Noank Library?

I have a long connection with the
Mystic and Noank Library. It is the
place I go for solace and inspiration. I
can walk there from my home. My
mother grew up on High Street, just
steps away from the library and always had wonderful memories of
visiting the library as a child in the
1920s and 30s.

Where can we find more info
about you and the book?
You can visit my website ruthcrocker.com. My book is available at
bookstores, Barnes & Noble and on
Amazon.
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125th Annual
Connecticut Library
Association Conference
April 21st & 22nd, 2016
Connecticut Convention
Center, Hartford CT

Libraries Through the Looking
Glass: Reflecting on the Past
While Stepping into the Future
At this conference, we'll celebrate our
history, looking at how far we've come
as libraries, as well as peer into the
future - where will we go in this topsyturvy world and how will we get there?
Learning from each other, together, we
can achieve great things... so let's

Go Libraries!

Connecticut's professional organization of
librarians, library staff, friends, and trustees
working together: to improve library service to Connecticut, to advance the interests of librarians, library staff, and librarianship, and to increase public awareness of
libraries and library services.
CLA Today is the newsletter of the Connecticut Library Association. Published
every other month, it is posted to the CLA
website. Please send submissions for future
issues to editor Jennifer Datum at
editor@ctlibrarians.org.

www.ctlibraryassociation.org

Passport to Connecticut Libraries
2016

T

he CLA Public Libraries Section is planning to run the program again during the month of April 2016. We decided
to change it from Library Card Sign-Up Month in the hope
that more children will have opportunities to participate since
there are so many on school vacations during April. April also
includes National Library Week. It will run exactly as it did last
year, beginning with library sign-up on the CLA website
on September1st and closing Dec. 31st. Many of you participated
last year, but you do have to register again and pay the $10 fee
(it's how we pay for the prizes).
How it works:
It is based on the CT Wine Trail Passport program. Patrons register at a participating library, receive a passport and must visit at
least 5 different participating libraries to be considered for the
raffle prizes. They have from April 1st-April 30th and then must
submit the passport (or a copy if they want to keep it) to the registering library, who will then determine a random winner and a
Most Libraries Visited winner, both for children and adults. The
library will then send those passports either by US Mail or
through CCar to me, for the final drawing.

Every library will print and offer the template passport and list of
libraries to their patrons, which the Public Libraries Section will
provide. Each participating library will display participation signage
on their doors, a template of which will be provided by the PLS.
In addition, each library will be responsible for stamping their visitors’ passports and giving each visitor a token gift (library pencil,
magnet, anything you want). Each participant who visits 5 libraries
will earn the right for submission to a drawing to win a gift card
(one adult and one children’s). In addition each library will select
a winner of the Most Libraries Visited for submission to a second
drawing. There will be four gift card prizes total (2 adult, 2 children). If each library wishes to offer further prizes to their own
patron participants, that is up to each library. There is a dedicated
Facebook page (Passport to Connecticut Libraries) to which we
hope everyone will contribute pictures during the event and highlights of what makes each library spectacular. When submitting
the passports at the end of the program, each library will be responsible for submitting statistics on how many patrons registered, and how many visitors each library hosted.
For more information, please contact Sally Tornow
at stornow@biblio.org.
Hope to have you all participate!
CLA Today August 2015
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CT Librarian: Briana McGukin

C

“There’s only so

much any one
of us can do in
a vacuum –
they’re cramped,
they’re dark, and
they’re full of
carpet dirt.”

ongrats on your new
job at CCSU! Tell us a
little about what you
do there.
Thank you! A big part of what I’m
doing now is preparing for teaching a one-credit information literacy course in the Fall semester.
The physical classroom, which is
new, is a malleable space – and
students will have access to iPads
– so I’m trying to build lessons
that rely very little on lecture. I’m
also working on video tutorials
that clarify important things for
students: the role of a reference
librarian, what plagiarism has to
do with citation, and how to
gauge the reliability of a resource
on the Internet.
What do you enjoy about
your job?
I cannot overstate how free I feel
to explore and experiment at
CCSU. Being detail-oriented and a
good critical thinker are welcome
traits in any library, I think, but
that is only half of who I am as a
librarian. This other side of me is
artistic and brave – ready to try
new things that communicate an
idea in a fresh way – and at the
Elihu Burritt Library both sides
feel encouraged.
What are your challenges?
One adjustment I’m making since
being allowed to spread my wings
this way is learning how to stay
on top of all the different projects
I have going at once. To-do lists
are my friend, as are calendars,
and I’m happy to be an integral
part of keeping so many different

wheels turning. It’s validating to
be busy.
What led you into the field of
librarianship? Particularly in
the academic realm?
I went for my B.A. in Philosophy
because I wanted to know who I
was before I made any big career
decisions. Instead of answers,
what the philosophers and professors gave me were questions – big
questions, and a sense of how important it is to seek their answers. Librarians love answering
questions as well; I think that’s a
big part of what brings us all here,
and for the love of searching we
get very good at it. Librarianship
is about sharing the skills to find
answers and, even more importantly, to determine for oneself whether an answer may be
trusted. In short, philosophy
helped me to understand how
little I really know. Becoming an
academic librarian seemed the
next logical step in practicing, and
advocating for, lifelong learning.
What do you see as the benefits of joining CLA?
Being connected to the library
community in Connecticut in this
way seems imperative to me. I
want to know what everyone is
up to – the struggles they face,
the proposed solutions, and all
the Next Big Things. Also, it just
makes it so much easier to put
myself out there and get involved.
There’s only so much any one of
us can do in a vacuum – they’re
cramped, they’re dark, and
they’re full of carpet dirt. CLA is
CONTINUED
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Librarians Get Real by Joy Hansen

n a beautiful late May day, over 130 librarians
from across the Northeast convened at Central
Connecticut State University for the fifth annual
Connecticut Information Literacy Conference. This conference, sponsored by CLA's College and University Libraries Section (CULS), has gained quite a reputation
over the past few years for its topic selection, caliber of
speakers, program strength and execution, and for being
the only one-day conference in the State dedicated to
information literacy.
This year's theme was Let’s Get Real: Practical Ideas for
Teaching Info Lit Today. Conference chair Joy Hansen
kicked off the day by explaining the genesis of this year’s
theme: when the conference planning team first met back
in the fall, the new ACRL Framework for Information
Literacy was very much on their minds - in particular,
how librarians might take some of the theory within the
document and translate it into actual practice in their
everyday instruction. The conference keynote speaker
was internationally renowned literacy education expert,
Dr. Donald Leu, Director of The New Literacies Research Lab at the Neag School of Education at the University of Connecticut. Leu presented an overview of the
new skills and strategies required to read, write, and
learn with Internet technologies and suggested some best
practices to prepare students for these new literacies.
Attendees were then able to choose from a variety of
breakout sessions, depending on their interests. Practical
topics included flipped classrooms, breaking out of oneshot shackles, stepping off the stage, personal and embedded librarianship, and creating various instruction
tools presented by professionals from Connecticut, Massachusetts, New York, and Pennsylvania.

Instructional Services from the University of Rhode Island, reflected upon the highlights of the day and led the
group in various motivational exercises to send them
forth to 'keep it real' in their libraries. In one of the exercises, attendees were asked to summarize the day in sixword memoirs. Here are a few creations:





Without Knowledge Transfer, What’s the Point?
Learning Happens Always. Are We In?
Show Don’t Tell the ACRL Framework
Engaging People, Common Concerns, New Ideas

Additional information about the conference, including
the names of this year’s hard-working conference planning team, may be found here. Speaker details, presentations, and videos may be viewed here.
Be sure to mark your calendars for next year's conference to be held at the University of Hartford on June
17, 2016. The 2016 conference planning team, led by
chair, Christina Deptulski from Goodwin College, is
comprised of creative, dedicated veteran and new-to-theteam academic librarians from across the state. We have
fun, too, and it's a great way to meet new people and
build your resume. Won't you join us? Contact Christina
Deptulski, 2016 CT IL Conference Chair at cdeptulski@goodwin.edu or Kristina Edwards, 2016 CULS
Chair, at kedwards@ccsu.edu for information on joining
the team.
By Joy Hansen, Librarian/Instruction Team Leader and
2015 Connecticut Information Literacy Conference Chair,
Middlesex Community College, Middletown, CT

While many conference traditions are preserved each
year such as the overall format of the day, a delicious
buffet lunch sponsored by WT Cox, door prizes, and
time to network with colleagues, the conference planning
team strives to add a few new touches to ensure each
conference is "the best ever". This year, attendees were
greeted with a vendor tchotchke table and poster session
after lunch, and invited to post selfies on Instagram.
Closing speaker Mary MacDonald, Professor and Head of

Opening session of the Information Literacy Conference
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LSTA Success Story by Maria Bernier
"Great fun, plenty of hard work."
Life Story writers project at Ferguson Library

Author Ray
Ketchum sees
his work in
print for the
first time

At an evening reception on July 15,
nine Stamford writers got to see
their books in print for the very first
time. After a year of monthly meetings with a writing coach, weekly
writing circles, genealogical research,
and intensive design sessions, participants in the Ferguson Library's Life
Story writers project held their hardcover published works in their hands.
Each one spoke to a gathered audience of almost 80 family and friends
about the experience of learning how
to write an autobiography or family
history
These writers, and about 20 other
interested library patrons, had attended information sessions about
the project in the prior summer. Only a rare few could commit to completing the entire project, persevering through personal circumstances,
illnesses, and family and work responsibilities. The project was led by
Elizabeth Joseph, Information & Adult
Services Coordinator, who successfully sought an LSTA grant from the
Connecticut State Library to fund the
writing workshop as well as a series
of humanities lectures.
The full group met each month with
professional writing instructor Donna Zucker, who stuck firmly to a
writing schedule and prodded participants with thoughtful questions
about the direction, tone, and content of their work, helping each develop a unique voice. When one participant wondered how to find a logical stopping point for the story of a

nineteenth-century ancestor, Donna
responded, "It's about the journey –
how to make them human and bring
them to life."
Smaller groups met weekly to discuss
progress and critique each others'
work. Project director Elizabeth Joseph scheduled additional special
workshops on the topics of copyright and book design.
Most of the writers are retirement
age, with plenty to say about their
own lives. Husband and wife authors
Ray and Gwen Ketchum wrote about
themselves – a 30-year career in the
military and life as "The Last June on
June Road," respectively. Some authors had their relatives' journals or
letters to work from; others had to
dig to find records on their older
ancestors from the eighteenth century.
Ellyn Stewart ambitiously wrote
about five women in her family, including journalist Nellie Bly, who became famous in 1889 for her recordbreaking journey around the world in
only 72 days. Ellyn learned that even
though her ancestors' photos were
black and white, their lives were not.
Rather, they were "complex, messy,
and triumphant."
Copies of the published works are
available in the Ferguson Library's
circulating collection and local history reference collection, and each participant received a copy as well. The
project fulfilled Elizabeth Joseph's
intent to position the library as both
a repository for and publisher of local history.

CONTINUED
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People in the News

Save this Date: October 8, 2015

Maxine Bleiweis Workshop

On September 9th, John Wiehn,
director of the Prospect Public
Library, will have published a book
he collaborated on entitled Waterbury Irish: From the Emerald Isle to the Brass City. The book is
being published by History Press.
This is John's second book for the
History Press/Arcadia Publishing. The first was published in 2003 entitled Waterbury 1890-1930: A Postcard History.
In addition to her job as JETS Program Manager at
Jewish Family Services, Ellen Cartledge has now
joined the staff of the Simsbury Public Library.
She is a part-time Reference Librarian.
Stephen H. Curtin passed away on June 6,
2015. Stephen worked for the Department of Mental Health for many years. He was a section head
for CLA for Extension/Special Patron Services. Read the full obituary here.

Assistant Director Pat Dortenzio retired from
the North Haven Memorial Library after 36
years of dedicated service to our community.
Jennifer Datum received the Jan
Gluz Cooperative Spirit Award
from the CT Library Consortium
at their annual meeting on June
23rd.

Christopher Carney is the new head of teen services at the Booth & Dimock Memorial Library.
West Hartford Public Library names Martha
Church as new library director. A lifelong West
Hartford resident, Church, 63, has been working in
libraries her entire adult career, including as a librarian in West Hartford for the last 37 years.

By Ellen G. Cartledge
Maxine Bleiweis, recently retired Executive Director of
the Westport Library, will be speaking at a CLA Customer Committee workshop on Thursday, October 8,
2015, at 10:00am at the Wallingford Public Library, 200
North Main Street, Wallingford. As Governor Malloy
has stated, “Maxine Bleiweis has transformed the library
from a place to borrow books into a hub of community
activity.” As written in Forbes magazine, “There are
two ways to run a public library…the traditional way or
the Maxine Bleiweis way.” Maxine is the recipient of
the Connecticut Library Association’s Outstanding Librarian of the Year Award (2013) and the Public Library
Association’s Charles Robinson Award for Innovative
Leadership (2015). Maxine will provide her insights on
both customer service and leadership. For more information, contact either one of the two co-chairs of the
CLA Customer Service Committee, Ellen Cartledge,
Jewish Family Services,
at ecartledge@jfshartford.org (860-236-1927, ext. 7120)
or Lisa Karim, Simsbury Public Library
atlkarim@libraryconnection.info (860-658-7663).

CONTINUED
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much better.
What do you like to do in your spare time?
I write fiction. A flash fiction piece called “For the
Feather Dusters” was just accepted for publication,
as part of an anthology called Hides the Dark Tower.
That’s due out in the fall.
Best library/book/tech websites?
I like the Reader’s Advisor Online blog (http://
www.readersadvisoronline.com/blog/ ) just for
keeping up-to-date on what’s just been published
and new book-related ideas and issues.
What books are your reading now, or are on
your nightstand waiting to be read?
I’m very slowly making my way through The Picture
of Dorian Gray – slowly because my copy is annotated, and I get kind of distracted reading about Oscar
Wilde’s personal life and persecution instead of
powering through the narrative text itself.

CLA Today August 2015
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80 YEARS OF SOCIAL SECURITY

S

ocial Security has provided critical financial help to
people of all ages for the last 80 years, and despite
our age, we’re far from retiring! As the Social Security program celebrates its historic birthday this August, we’re reflecting on our diverse history, our current
strengths, and ways we can continue to improve our services to you.
On August 14, 1935, President Franklin D. Roosevelt
signed the Social Security Act into law. In doing so, he
promised the law would protect “the average citizen and
his family against the loss of a job and against povertyridden old age.” Today, we continue to provide financial
security for our country’s most vulnerable citizens. In
fact, Social Security provides world-class service to millions of people every day — online, on the phone, and in
our network of field offices across the country.
As we celebrate 80 years, we’re proud to present our
“Celebrating the Past and Building the Future” anniversary website. There, you can read 80 interesting facts
about an agency that touches everyone’s life at some
point or another! For example, did you know the original
name of the Social Security Act was the Economic Security Act?
The anniversary website also includes a timeline of our
history. It begins with the signing of the Act in 1935 and
ends with this year’s announcement of Vision 2025, our
bold vision that will guide the agency as we work to
meet the future customer service needs of the public. A
memorable spot on the timeline is November 2, 2000,
the date when we started taking retirement claims
online.
Since our agency’s beginning, we’ve relied on our passionate and hard-working employees to face challenges
and provide exceptional service. Throughout the 80 days
leading up to our anniversary, we’ve been posting employee testimonials that answer the question, “Why do
you serve?” We also invited you to share your story with
us. You can tell us how Social Security has made a difference in your life and/or the lives of your family and
friends. We would love to hear from you, the people we
serve every day.

Connecticut Judicial Branch
Access to Justice Fair
Wednesday, September 16th
You are invited!

A

s librarians, we must refer patrons to the
best sources of information available. But
sometimes, we need a little help learning
about those resources. If you've even struggled to
help a patron who has come to you looking for legal
information or help, this program is for you.
Join us on September 16 at the University of Connecticut School of Law for the Justice Fair on Collaboration between Public Libraries, Legal Aid Providers, and the Judicial Branch. This program will
kick off a series of legal resource continuing education workshops to be held around the state.
Speakers will include public and academic librarians,
attorneys, judges, and law librarians from the legal
aid community, Court Service Centers, and Judicial
Branch law libraries. Topics will include current gaps
in access to justice for CT residents, ways to bridge
those gaps, and what we can do moving forward.
The deadline to register to attend the Justice Fair
has been extended to Friday, September 4th.
Public librarians, if you have any questions or need
further information please contact Dawn La Valle,
Co-Chair, ATJ Working Group on Public Libraries
at 860.757.6665

When the Social Security program started 80 years ago,
our goal was to provide an economic lifeline for people
in need. Today, Social Security continues to protect millions of people. Join us in commemorating this significant
milestone! Visit www.socialsecurity.gov/80thanniversary.
 by Robert G. Rodriguez, Public Affairs Specialist
Social Security Administration
CLA Today August 2015
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At the book launch reception, each writer spoke about the lessons they
learned during the project. While writing about the past, many authors made
connections with people in the present, including new-found relatives. One
author found the process to be very emotional at times, as she had to research the saddest parts of her ancestors' lives. The authors wrote for their
children and grandchildren, because "it gives you meaning to know where
you came from," as Jules Sprung told the audience. Ellyn Stewart summed up
the experience afterward to Elizabeth Joseph: "Many of us had dreamed of
being authors and you made it a reality for us. This project was a labor of
love for those of us who worked on our books in every spare moment."
Learn more about LSTA grants from the CT State Library at http://
libguides.ctstatelibrary.org/dld/lstagrants.
By Maria Bernier, LSTA Coordinator, CT State Library.

President
Beth Crowley
E.C. Scranton Memorial Library
Vice President/President Elect
Karen Jensen
James Blackstone Memorial
Library
Past President/Nominations

Dawn LaValle
Connecticut State Library
Treasurer
Nicole Greco
Milford Public Library
Recording Secretary
Sunnie Scarpa
Wallingford Public Library
Region 1 Rep
Sue Dowdell
Region 2 Rep
Marjorie Ruschau

The finished products, hot off the presses

Region 3 Rep
Janice Wilson
Region 4 Rep
Kymberlee Powe
Region 5 Rep
Christy Billings
Region 6 Rep
Kate Byroade
ALA Chapter Councilor
Carl A. Antonucci
NELA Representative
Beth Crowley

The nine authors, with project director Elizabeth Joseph
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