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LyndaLibrary: Where We Stand
LinkedIn Vision

What's new?
a. LinkedlIn Learning for Library
b. Patron authentication
c. Librarian/Admin experience

Intro to the Upgrade Process



At LinkedIn, our vision is to create
economic opportunity for every
member of the global workforce.

LinkedIn connects the world’s professionals to
make them more productive and successful
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coliect grads Higher Ed institutions
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From Lyndalibrary
to
LinkedIn Learning for Library






For the first time, Patrons will be able to learn in their preferred language

Same great content from Lynda.com plus courses offered in following languages:
English, French, German, Japanese, Spanish, Mandarin, and Portuguese.

13,000
Linked m % * Courses in

LinkedIn Learning
for Library

LyndalLibrary lynda.com

LEARNING

wITH Lynda.com CONTENT




LinkedIn Learning delivers the right content at the right time, shortening the
path from learning to succeeding

New user-centric design

Helps learners quickly find
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Learning is reinforced through the Linkedln Homepage

Additional Access to
Learning

See course recommendations within their
LinkedIn feed as well and login directly
from LinkedIn (2nd time onwards)
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Patron access has more security controls to prevent unauthenticated
use of LinkedIn Learning

Patron must be 16 years or older

LinkedIn Profile Library Card # PIN
Uniquely represents a Secondary verification
quely represe Verifies active to the library card.
real person, verified by : :
membership at the Standard security
LI EUERIMENEE Librar required by man
detection systems* Y quit Y Y
libraries

More information available on our Engineering blog post: Automated Fake Account Detection at LinkedIn

uonesnuayIny


https://engineering.linkedin.com/blog/2018/09/automated-fake-account-detection-at-linkedin

Private & Confidential. Please do not forward

Q. What does it mean to have a LinkedIn Profile?
A LinkedIn Profile is your account on Linkedln.com and you are the boss of that account!

ﬁou could have a complete and highly \
searchable profile.

e Use profile as professional brand
e Can be found with a google search or

within LinkedIn Prachi Banga D Linkecw
~ H ig n |y recommended for Product Marketing Manager at LinkedIn Learning ie_ |E Business School
. . San Francisco, California .
professionals, job seekers and w— ie_ IE Business School
\ students / 6 people have recommended Prachi 900+ connections

-

You could have an obscure profile. Controls
available in Settings include:

e Last name can be set to initial only

e Profile’s public visibility can be turned
off for search engines Prachi B. 500+ connections

e Ability to manage who can discover San Francisco, California

\ you on LinkedIn / Internet




Q. How will the patron know about their controls?
Privacy Settings are surfaced to the Patron in a Help Article before they are required to sign up:

Who can see your last name

Choose how you want your name to appear

Select how your last name will appear to others. Your full name is always
visible to your connections.

| How others see your profile and
network information

Prachi Banga
Product Marketing

Manager at LinkedIn Learning

o Prachi B.
How others see your LinkedIn
activity Manage who can discover your profile from your email Change
|:> address Nobody
Choose who can discover your profile if they are not connected to you but
- h I il add

How LinkedIn uses your data e
Manage who can discover your profile from your phone Change
number Nobody

J Ob Seekl ng p refe rences Choose who can discover your profile if they have your phone number

i giis Preferences

Blocking and hiding

Who can send you invitations Close

Choose who can send you invitations to connect

Everyone on LinkedIn (recommended)

o Only people who know your email address or appear in your “Imported Contacts” list

Only people who appear in your “Imported Contacts” list



https://www.linkedin.com/psettings/

Q. How does the Lynda.com to LinkedIn Learning upgrade work from a
data perspective?

As long as the Learner uses the same Library card number, we are able to transfer their learning history to

LinkedIn Learning, so they can continue from where they left of.

Learner and account data is transferred between data centers over a secure connection (HTTPS). The data
centers are only allowed to communicate after explicit whitelisting and thorough internal security review of all

endpoints.

When a user migrates from Lynda.com to LinkedIn.com, Lynda.com data (such as learning activity) will be
shared with LinkedIn.com. As with other LinkedIn.com services, LinkedIn Learning is subject to the LinkedIn User
Agreement, Privacy Policy and Cookie Policy.

Accordingly, on LinkedIn.com, your data may be used to personalize your experience across LinkedIn. For
example, your coursework may be used to recommend profile updates and jobs, your LinkedIn profile may be used
to provide course recommendations on Linkedln Learning, and Lynda.com data may be used to pre-populate

your learning history and interests on LinkedIn Learning.


https://www.linkedin.com/legal/user-agreement
https://www.linkedin.com/legal/privacy-policy
https://www.linkedin.com/legal/cookie-policy

Our high bar for security ensures only an authentic, identifiable and
individual Library member is able to access LinkedIn Learning
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150 certification covers products and services on the

LinkedIn platform and is available to view here.

m

ISO 27018
@ The International Organization for Standardization 27018 Standard (ISO

27018} covers privacy protections for the processing of personal
" information by cloud service providers. Linkedin's ISO certification covers
products and services on the Linkedin platform and is available to view

ISO 27018 ™
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New admin home page focuses on what you need most

LyndaLibrary LinkedIn Learning for Library - image for illustration only

Lyndacom LIBRARY Search for the software or skills you want to learn

FROM LINKED!

Set up verification

Connect your Library soft
Linkedin Learning to

to sign up and get started
Last 3 Months -

Manage Settings

Summary for Last 3 Months

Total Hours of Video Viewed Course Ranking

Get the most out of LinkedIn Learning

0

Hours Viewed

Cal o

Create awareness Measure success View courses
Notify members about access to View usage reports to Thousands of courses from Linkedin Learning
industry leading content measure engagement and Lynda.com by industry experts
Download posters View Reports View courses

Percentage of Users Who Logged In

0% 0/0users

About Help Feedback Privacy & Terms -
Linked[) Linkedin Corparation © 2019



Private & Confidential. Please do not forward
Redesigned Reporting interface, with aggregate level reporting only.

LyndaLibrary

Lyn da.com’ usrary Search for the software or skills you want to learn HiPrachi gm

“ LinkedIn Learning for Library - image for illustration only

Dashboard Download Reports

Summary for Last 3 Months

Total Hours of Video Viewed Course Ranking Dashboard
0
Hours Viewed
Filters
Engagement highlights (in the past 90 days)

Learning from

Percentage of Users Who Logged In

e 104 204 62 1h 41m

O Custom range Hours viewed People logged in People viewed content Avg. time per viewer
0% 0/0users

See Glossary of Terms



Settings are now in your control in a self-serve manner and verification

configuration is more secure

[ LEARNING

Settings

Whitelist

Verification

+ Add verification

Custom invitation URL

LinkedIn Learning for Library - image for illustration only

Supports SIP2 & Patron API
a. If Patron API, need https protocol
b. Not supported: IP Authorization
(because it can be spoofed)

MARC 21 standards will be added here
& if Libraries want to leverage

Not supported: user-selected custom
attributes



How you can best prepare early for the upgrade requirements?

/Convert http accounts\

to https

Context: Our security
team requires https for
your Patron API| endpoint
as it is the more secure
protocol.

o /

-

Context: PIN provides a

2nd factor verification so
Library card is not easily
misused. It is commonly
prescribed across many
libraries and will be a
requirement for patron
authentication after
Upgrade. The PIN maybe

Enable PIN

a password, does not
Qave to be numeric only/

/ Move from IP \

authorization to SIP2 or
Patron API

Context: |IP's are easily
spoofed and have not
been cleared by our
Security team.

o /




Jpgrade Process
Detalls




The upgrade process is built around 3 steps and expected to kick off in
July

] 2 3
LEARN SCHEDULE UPGRADE

Before your upgrade is We'll notify you when your Notify your learners and we'll
available, we'll provide upgrade is available and you'll take care of the rest,

resources to help you get to have the option to select the automatically bringing over
know LinkedIn Learning best date for you within a your learner’s activity so they
and the upgrade process. given timeframe. can pick up where they left off.

To simplify the process, we
have selected a default
automatic upgrade date for
your organization’s account,
which will lock in if a custom
date is not selected within 3
weeks of your upgrade
availability



The Patron’s Login Journey to
LinkedIn Learning

LinkedIn Learning for Library - images for illustration only



Up to 30 days before upgrade, a banner notifies the learner in Lynda.com once
the learner upgrade date is confirmed

Lyndacom  weo - (Y —

Universal Principles of
Design
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73% Complete
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Flowchart: Patron’s login flow after upgrade each box is ciickable)

Patron

logs in to
Lynda

or

Patron
logs in
with new

url
advertised by
Librarian

Redirected to

Landing
page

Join now

for new account

or

Sign in
with existing
LinkedIn.com

account

or

Already logged in to LinkedIn.com in their browser

Create
account

with name, email,
password

|
Lynda.com’

Verify
Library
Card & PIN

Welcome

E—
Linked [T}

LEARNING

wiTH Lynda.com’coNTENT



Patron may start from within Lynda.com or the landing page you advertise

Lynda.com

R Chris. Your account has been upgraded.

Your Lynda.com account has been upgraded and your data moved
to Linkedin Learning. To get started, visit linkedin.com/learning or
click below.

Change language and library:

or
linkedin.com/learning/go/abcpubliclibrary




Your new landing page

Your Library invites you to LinkedIn
Learning

Choose from thousands of online courses to learn in-demand
skills from real-world industry experts. Get started with a
LinkedIn profile and your Library card.

(8] .+ (=] 5 F™ LEARNING

TH Lynda.com conTENT
LinkedIn Profile Library Card e "

Get started

Already on LinkedIin Learning? Sign in

. A help article will be attached
& You're the boss of your LinkedIn account. Learn more here to show a Patron the

various controls they have in

B e e @



‘Sign in’ to LinkedIn.com or ‘Join now’ to create a new account

m LEARNING

Linked 3
Sign in to LinkedIn Learning
You can use the same email address and password

that you use on Linkedin.com

Email or Phone

Password Show ]

Forgot password?

New to LinkedIn? Join now A new user would click
join now

Linked[f} © 2019  User Agreement Privacy Policy Community Guidelines Cookie Policy Copyright Policy  Send Feedback



If, patron selects Join now, they would start creating their Linkedln account

Linked[f}] LearninG

Learn More, Achieve More

Sign-up for a LinkedIn account to learn in-demand skills from online courses on LinkedIn Learning

I

Password (6 or more characters)

By clicking Join now, you agree to the Linkedin User
Agreement, Privacy Policy, and Cookie Policy. For reference: User

Agreement, Privacy

Already on LinkedIn? Sign in

Linkedin Corporation © 2019



https://www.linkedin.com/legal/user-agreement?trk=uno-reg-join-user-agreement
https://www.linkedin.com/legal/privacy-policy?trk=uno-reg-join-privacy-policy
https://www.linkedin.com/legal/cookie-policy?trk=uno-reg-join-cookie-policy

First name and Last name are the only requirements on their account

Linked[fl] Learnine
Learn More, Achieve More

Sign-up for a LinkedIn account to learn in-demand skills from online courses on LinkedIn Learning
First name

Last name

1

LinkedIn Corporation © 2019




This is a verification step: we send a code to the email they provided

Patron’s email inbox

Linked [T}
Thanks for signing up.

Please confirm your email addrers to get full access to LinkedIn.

828628

Enter this code or click the button below.

Confirm your email

You're receiving this email because you (or someone using this email) created an account on Linkedin
using this address.

Didn't sign up for Linkedin? Close account
This email was intended for Tet test. Learn why we included this.

Linked [}

© 2019 LinkedIn Corporation, 1000 West Maude Avenue, Sunnyvale, CA 94085. Linkedin and the
Linkedin logo are registered trademarks of Linkedin.



Patron copies code from email and enters in the login flow

Linked [T}

Let’s confirm your email

Type in the code we sent to emily_librarydeepdive@test.linkedin.com.

| 707776 |

@ Your privacy is important We remind the patron that they are
We may send you member updates, recruiter messages, job

: : : the boss of their account & link
suggestions, invitations, reminders and promotional messages .

from us and our partners. You can change your preferences them back to their own preferences
anytime and settings.

Agree & Confirm

Didn't receive the code? Send again



Patron enters their Library card & PIN to confirm membership in your library

learn, you're almost there!

Enter your Library card number and PIN.

Library card number

PIN Show

Continue as learn

Not learn? Sign in here

Language: English ~ * About + Become aninstructor * Help + Privacy & Terms -~ * Apps ~

in Linkedin Corporation © 2019 @




Patron is now in LinkedIn Learning!
It is optional for them to highlight skills they want to learn before they start

m LEARNING

What skills do you want to learn?

(+ uxDesigner ) (+ Designer ) (VUL

s 7 This helps Linkedin show them
+ UXDesigner ) | + Graphic Artist ) (EVELEELEIEIN S
most relevant content from our

( Oestgner ) \ il 13,000 courses and more

more

Continue to Linkedin Learning
i

Linked} ©2019  User Agreement  Privacy Policy  Communt ty Guidelines Cookie Policy  Copyright Policy ~ Send Feedback



Welcome to LinkedIn Learning

m LEARNING Q, search for skills, subjects or software

As with other LinkedIn services, LinkedIn Learning is subject to our Terms and Privacy Policy. Learn More.

SKILLS YOU FOLLOW

1

You have no content in progress You have no saved content

Trending on LinkedIn Learning Next )

ARE LEADERS WHY 111 FIRST DAYS WHERETO FO

BORN OR MADE? AT A NEW JOB MATTER WEAKNESSES OR STRENGIHS?
Are Leaders Born or Made? Extreme Productivity (Blinkist) Why the First Days at a New Job Where to Focus: Weaknesses or Why Ment
Matter Strengths?
Learn within 30 minutes Next )

4

Get Help



FAQs

How will the patron know that they have been upgraded?

2 days before upgrade: We splash a banner within Lynda.com
After upgrade: We splash a banner redirecting them to LinkedIn Learning login flow.

We also encourage Library Admins to let patrons know per their convenience, for example through website announcements or
posters.

What if the patron loses their library card after signing up to LinkedIn Learning for Library?

If the patron has already gone through the first time authentication and created a LinkedIn profile, their learning history is now aligned
to their LinkedIn profile. If they lose the library card, they can get a new one issued with the Library and use that to login to LinkedIn
Learning for Library and find their learning history still available.

Will Patrons have access to the LinkedIn Learning mobile app?

Yes, but only after they first authenticate via desktop/mobile browser. Second login onwards they can use the mobile app!

How can Patrons access LinkedIn Learning after the first login?

They can access in multiple ways: via your custom invitation link, by searching your catalog, from linkedin.com/learning, from the
LinkedIn Learning mobile app.



https://mobile.linkedin.com/
http://linkedin.com/learning

Q. What does it mean to have a LinkedIn Profile?
A LinkedIn Profile is your account on LinkedIn.com and you are the boss of that account!

searchable profile.

e Use profile as professional brand

e (Can be found with a google search or Prachi Banga M Linkedin
within LinkedIn Product Marketing Manager at LinkedIn Learning ie_ |E Business School
e Highly recommended for professionals, job San Francisco, California i .
e IE Business School
seekers and students Internet '
\ / 6 people have recommended Prachi 900+ connections

~N

You could have an obscure profile. Controls
available in Settings include:

e Last name can be set to initial only

e Profile’s public visibility can be turned off
for search engines Prachi B. 500+ connections

e Ability to manage who can discover you on San Francisco, California

\ LinkedIn / Internet




Q. How will the patron know about their controls?

Privacy Settings are surfaced to the Patron in a Help Article before they are required to sign up:

| How others see your profile and
network information

How others see your LinkedIn
activity

How LinkedIn uses your data
Job seeking preferences

Blocking and hiding

Who can see your last name

Choose how you want your name to appear

Select how your last name will appear to others. Your full name is always
visible to your connections.

Prachi Banga
Product Marketing

Manager at LinkedIn Learning

o Prachi B.

Product Marketing Manager at LinkedIn Learning

Manage who can discover your profile from your email
address

Choose who can discover your profile if they are not connected to you but
have your email address

Manage who can discover your profile from your phone
number

Choose who can discover your profile if they have your phone number

Preferences

Who can send you invitations
Choose who can send you invitations to connect
Everyone on LinkedIn (recommended)
o Only people who know your email address or appear in your “Imported Contacts” list

Only people who appear in your “Imported Contacts” list



https://www.linkedin.com/psettings/

Appendix



Settings are now in the Admin’s control in a self-serve manner. A custom url
can be created by the admin to advertise to Patrons

Settings

Whitelist
Er e that the following IP addresses are whitelisted for the

Verification

+ Add verification

Custom invitation URL
( t stom invitation URL and promote it to your Library

©




